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LOOKING AFTER YOUR ORAL
HEALTH DURING THE PANDEMIC

Emergency Advice
Antibiotic supply

Oral hugiene advice and caaching With face to face dental care suspended by the

Telephone and video consultation
Specialised oral health product supply

government during this phase of lockdown, we
want to let patients know what services we have

available and what we are doing behind

Give us a call if you need any of our services.

Emergency Care: If you have a problem, no matter how little,
one of our dentists will be available to talk to directly 7 days a
week. We have installed remote access to allow us to access
your records directly. We have the facilities to refer to govern-
ment run centres for very severe problems. ﬁ

Dental advice. Our services are not restricted to emer-
gency only. You can speak to one of our dentists about
any matter. We have done video consultations such as
advice on missing tooth options, tooth malalignment,

tooth whitening, finance options. %

the scenes to support your oral care.

Antibiotic Supply: Where
appropriate we can prescribe
antibiotics. We have a supply
for our patients so you will not
have to stand in a pharmacy
queue. We have personally
delivered antibiotics to vulnera-
ble patients, those who are
shielding and key workers.
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Oral hygiene advice and coaching. We are coming up with innovative ways in which we can
support our patients remotely. Our hygienist Liz is contacting patients who were scheduled to
have a hygienist appointment to check how are they getting on and give advice. Gum disease is a
long term condition and this coaching and motivation is an important part of the hygienist’s role.
During lockdown we are providing this free of charge in addition to rescheduling your appoint-
ment . When the restrictions are lifted when we will catch up with the hands on side of your treat-

ment. If you need some advice, please contact us.

Future Planning. We will be of course be prioritising our regular
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patients. Returning to face to face care, the NHS are facing chang-

es in how they deliver dentistry which are likely to cause longer
waiting lists. We want to reassure our patients that
many of the measures they are suggesting are
part of what we already do (e.g. greater time for
between patient disinfection, use of a rubber dam
to cut down on aerosol) thus will have less impact
on our appointment books. In addition Cathy ,
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Oral health aids service.
In lockdown it may be
more difficult to get your
usual floss and specialist

Kieran and Rob are already planning amendments to our diaries to ~ interdental brushes so we

help get through the back log of urgent care which will have accu-

mulated during lockdown. We have a record of all postponed
appointments and emergency needs and will be contacting these
patients as soon as we are permitted.

are offering postal and de-
livery services. Please
contact us. I



Protecting your Oral Health in financially challenging times @

As owners of a small business we understand that the pandemic may have caused financial
changes for a number of you. v
NHS services are facing unprecedented burdens and stretched even further and it is more

important than ever that you can access a private level of service that is good value for money.

We operate a family run practice who are conscientious to offer our patients value care. In a recent
independent survey we were shown to be 10% cheaper than local practices.

If you have not already joined one of our Denplan plans take the time to look at this option.

Denplan Essentials is an easy budgeting plan that spreads the cost of your regular check ups and
hygiene care. It works out cheaper than a regular examination and hygienist appointment and further
benefits include a 10% discount on treatment, free emergency consultations, x rays and out of hours
services. We can sign you up for this plan during the pandemic so you won't have to pay for your
check up on return and can immediately avail of discount on any treatment needed. If you are dentally
fit you may wish to consider a Denplan care package which offers even more comprehensive cover.

Help us to keep you up to date: Follow n (o) g us and check our web- @ﬁ

And read our light hearted stories too!

Our Practice

>100 :, 6 Actions taken this week in
Remote L planning ahead
-~

Consultations (in
March/April) A. Fit testing course for our staff for enhanced PPE
B. Installing new Reception Screen.

C. Planning new social distancing measures

D. Attending webinars and weekly departmental government up-
dates

E. Team communications

3 Ways we in which we
F Preparing and amending policies and procedures for enhanced

have been counselling COVID protection

patients this month
DAYS

‘@' N\ A WEEK Our dentist is available not only during our normal
@ \.\ o ’ working hours but every Saturday and Sundays too.

Thank you for your support. Hoping you
and your families remain in good health and good spirits. We are here if you

www.eynshamdentalcare.com



